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Youth Librarian Mary Slattery films a virtual children’s program at Central Library.

WHEN COVID-19 HiT, THE LiIBRARY ADAPTED AND EVOLVED ITS SERVICES

The shutdowns started in March, as COVID-19 began to creep into lowa and Des Moines. By mid-March, all six
locations of the Des Moines Public Library closed to the public to help stop the spread. No one knew how long the
doors would remain locked, but one thing was certain: We were an important part of the fabric of our communities,
and we would have to quickly find a new way to serve our patrons. And that is exactly what happened. Read on to see
how the Des Moines Public Library stepped up to meet the needs of its communities during an unprecedented crisis.



‘You CAN'T KEep Books FROM READERS’
A conversation with Library Director Susan A. Woody

changes the library has made to its in our community.
public services affect the library moving
forward?

adaptability. The pandemic has certainly
accelerated the rate of change we've
experienced, but not all the changes
have been bad. More people than ever
have embraced our digital offerings,
including those who might have been
reluctant to do so in the past.

Our method of book delivery through
our curbside service has been greatly

Q: What are the values and priorities that have guided the decisions

We take our obligation to our community very seriously. We pledge
to equitably serve our customers and promote a diverse offering of

Q: How will this closure and the investment to accommodate literacy and lifelong learning needs for all

There’s never been a better time to read and we’ll do everything we can
to get everyone — especially children — reading for escape, pleasure,
One thing libraries excel at is learning, understanding, and more.

Q: How would you describe how the library has responded?

We put the safety of our patrons and our staff first. We looked at the
services we provide and found alternative means of delivery. We looked
for ways to provide books, movies, music, and information to our
community through virtual options and contactless curbside pickup.
Customer response has been overwhelmingly positive throughout, and
we're thankful for that.

Q: What are some of the lessons you’ve learned during the pandemic?

appreciated by our customers. You can’t keep books from readers, We've learned that the need for information during times of strife is
and we've been there doing all that we can to provide them in one way much greater than in times of peace. Libraries have always provided
or another. information to those in need but during difficult times, we need even

more than information.

DMPL has made since March? We need patience, understanding, and empathy. Reading gets us there
in so many ways. We learn about others, as well as ourselves, through
literature, news, and study. And that’s what a library provides.

materials and programs. We strive to be good stewards of the public’s Susan A. Woody is the director of the Des Moines Public Library.

Book CHAT HELPs PATRONS FIND THEIR NEXT GREAT READ

Book Chat is a DMPL team of
librarians whose goal is to help
readers start their next reading
journey. After sharing information
about reading habits by filling out
a simple online form or calling a
P live Book Chat hotline, patrons get
customized book suggestions from
our expert librarians. The team will

also put the books on hold for a
patron to pick up via curbside.

LET’S FIND YOUR
NEXT GREAT READ

For patrons who want books right now, there’s also the Book Bundle option.
Team members choose a stack of books of one genre or age range and have it
ready to be picked up within one business day.

“We'd been getting requests from parents early on, saying ‘Help! | can’t read
Give A Mouse A Cookie anymore, just give me anything!” says Paige Knotts,
the Senior Librarian at Franklin Avenue Library who also supervises the Book
Chat team.

More than anything, Book Chat is a great opportunity to continue to connect
with patrons in a one-on-one fashion.

“We knew we’d need a way to connect with our patrons beyond the computer,” says Knotts.
“Offering this form and phone line was a way to say, ‘Hey, we're still here and ready to help you
find books. It’s just going to look slightly different.””
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Book Chat: How it Works

Get customized book suggestions from our
Book Chat team one of two ways:

1. Fill out a simple online Book Chat form.

2. Call the dedicated Book Chat live hotline
between 10 AM and 5 PM Monday through
Friday: (515) 248-6286. We'll ask a few
questions and start putting together your
book list.

Book suggestions will be delivered to your inbox
in 3-5 business days. If you want, the Book Chat
team can also place the book picks on hold for
you, to pickup via curbside pickup.

Also at dmpl.org/book-chat:

* Meet the Book Chat team!

* Borrow a Book Bundle!

* Sign up for email newsletters with book picks
for your favorite genre!

* And more!



LIBRARY PROGRAMS GO VIRTUAL

The library’s programming team had to quickly shift focus and learn how like the Blank Park Zoo, After School Art Program, and nationally known
to create and distribute programs virtually. storyteller Donna Washington to create fun, inspirational, and educational

Even more challenging was the upcoming Summer Reading Program, one programs for families.

of the library’'s most vital and popular initiatives each year. Virtual programs for adults are also growing in popularity. Using Zoom,
“Normally our summer reading program takes months of preparation,” the Il'brary has hos’Fed programs abo.u.t crime scene DNA, crochetlr?g, and
a series of new online book clubs, giving adults a chance to chat with

says Katie McKenzie, DMPL Program Coordinator. “This year, our
others and continue learning.

programming team had just five weeks to redesign the program.”
Book Your Summer! ran from July 1 to August cecestcetstcetcctetcctstcctsscstescascssssnns Among the most anticipated programs was an
author event over Zoom with Dr. Jennifer Harvey,
the author of Raising White Kids, scheduled for
August in partnership with the West Des Moines

Public Library and Clive Public Library.

15. It featured virtual programs across multiple

“Zoom allows for personal

platforms, as well as weekly grab-and-go activities

families picked up curbside at library locations. connhection with other

patrons and library staff

“Nearly every day of the program, families had " ) H
the opportunity to engage in content created by The programming teams are pushing new programs
our staff that promotes literacy, STEM education,

and creative expression, as well as enjoying

and new ideas going forward into the fall as the
library continues to create a fulfilling experience for
our patrons — even without meeting rooms full

craving connection”
of people.

— Katie McKenzie, DMPL
Program Director

performers,” McKenzie says.

Youth librarians have recorded programs to be
distributed over Facebook and YouTube, and the
library worked with organizations and individuals

“Zoom allows for personal connection with other
patrons and library staff in a time when we are all
craving connection,” McKenzie says.

in a time when we are all

Janeé Jackson-Doering, youth librarian, records a virtual storytime inside South Side Library. 3



INVESTMENT IN DiGcITAL MATERIALS PAYS OFF

The first question when
the COVID-19 pandemic
caused the library to close
its doors to the public was:
“How do we serve our
patrons without

being open?”

The answer: Focus on
the many digital services
at dmpl.org.

The Des Moines Public
Library's Technical Services
team sprung into action. For the first time, community members could
sign up for a digital card, allowing new library users a chance to get
access to library digital materials without setting foot in a building.

More than 3,000 digital cards were created as of mid-August.

The shutdown was the first time many of our patrons used Libby, the app
that houses the library’s eBook and eAudiobook collection that contains

tens of thousands of titles. Staff spent time at the beginning educating
patrons, and it's paid dividends, with record usage among many of our
digital services.

The Tech Services team reallocated

funds from print to digital to keep up

ll with increased demand, and usage of
eBooks and eAudiobooks shot up year
over year.

“Reading seems to have a big appeal right now,” says Kathy Leonard,
Technical Services Librarian. “Even with the popularity of our curbside
pickup and access to physical materials, our digital collection
circulation is strong. It has been wonderful to see this investment

pay off.”

The library also promoted other digital services, such as Kanopy, which
has a large collection of streaming films, and Acorn TV, a streaming
service that features popular British television programs. Since March,
Kanopy has been used by patrons more than 1,000 times per month, and
Acorn TV averages about 300 active users at any given time.

Go dmpl.org/stream-download to find all of the library’s eBook, eAudiobook, and streaming video options.

CuRrBsIDE Pickuprp PROVES POPULAR DURING PANDEMIC

Early in the summer, when it became clear buildings were going to be
closed to the public for the long haul, library staff knew drastic changes
were in order. Even though usage of digital services was skyrocketing,
patrons were clamoring for physical books and materials.

Staff went into research and planning mode, and on June 1, the brand-
new curbside pickup service launched at all six library locations.

“For us, it was a complete pivot from the type of service we usually provide.
We're used to one-on-one services, and we had to figure out what this
would look like,” says Nikki Hayter, Manager of Franklin Avenue Library.

109,997

ltems checked out
using curbside
pickup through
August 18

Franklin Avenue Library is the most popular
branch for curbside pickup, serving as many
as 200 cars in a single day.

Staff quickly adapted to the new normal of
curbside, getting creative with the way they

interacted with patrons.

Curbside pickup in action at Franklin Avenue Library.
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The service has also provided a vital social interaction for patrons who
have been isolated at home for months, and provides access to materials
to those with physical ability issues, people without internet, and more.

“We have gotten so many positive comments, so many written thank-you
notes returned in our holds,” Hayter says. “We’ve even had some patrons
deliver us doughnuts to show their gratitude.”

Curbside has been a strong example of how a public library can quickly do
things in new ways to better serve their communities.

“Libraries have always adapted,” Hayter says. “We responded quickly to
what our community needed during this pandemic. We should be able
to continue maintaining that flexibility, listening to what people need and
responding and engaging with those needs.”

Curbside: How it Works

1. Place materials on hold online at dmpl.org,
or by calling (515) 283-4152.

2. Wait for a notification that items are ready
to be picked up at your preferred location.

instructions, and pick up your items
curbside (or use Central Library’s
pickup window).

Upiur

Find more info at
dmpl.org/curbside

: 3. Drive to the library, follow the posted



Des MoINES PuBLIC LIBRARY FOUNDATION

Opening Doors. Books. Minds.

HIGHLIGHTS FROM A
SuccessFUL (VIRTUAL)
TRIVIA SMACKDOWN!

This year we moved the August 7 fundraiser to Zoom
for a virtual, safe, social-distanced event. There was still
raucous laughter, sighs of frustration, and some intense
competition.

WATCH - READ - DO
JULY 1-AUG 15

The winning trivia team was Dewey’s Decimators, and the last place team was Scott’s Tots. The
prize for best team name went to You Get What You Putin, and the honor of the night’s worst

We would like to thank and recognize
answer went to Masked Marauders.

the sponsors for this year’s summer
. A special thank you to our event sponsor Meredith Corporation and to reading program:
@ merEdlth thoFs)e contributi)rl1g prizes and eve:t items: Belinda AIexF;nder, Kum &
Go, Casey'’s, Wells Fargo, 1717 Brewing Company, Sandy Deyoe, Cyd’s
Catering, Steve Jayne and Karen Shaff, Dory Briles and Jim Christenson, Deb and Toby Gordon,
Chris Nebons, RAYGUN, Ellen Yee, Cory McAnelly, and Tim Hickman and Frank Vaia. WELLS

................................................................................................ FARG_O

The Library Foundation was honored to be included as a beneficiary of
Catherine Williams’ will. She was an amazing human being who has been
described as an lowa Icon.

The following is taken from her official obituary: Catherine Gayle Virginia Nallztolggam,olr]de
Williams was born on November 21, 1914. She married Richard Williams,

Jr.in 1963. Catherine passed away on May 20, 2020. Catherine attended

the Des Moines schools, graduating from North High School in 1932. Karen Shaff &
Following a dancing career of 16 years, she received a business college Steve Jayne

= degree from Cortez Peters in Chicago, a B.S. degree from Drake
University, and her master’s degree in social work from the University of

lowa. Catherine was an lowa State employee for 33 years, beginning as a secretary and retiring in 1981

Cole-Belin Education

as Deputy Commissioner for the lowa Department of Social Services. Foundation
During her career, Catherine received an Honorary Doctoral degree from Simpson College,

Distinguished Alumnus from Drake University, Social Worker of the Year, Mark Hale Lecture Award RALPH & SYLVIA G. GREEN
from the University of lowa Women’s Hall of Fame in 1982, North High School Distinguished Alumna, FOUNDATION

Mary Louise Smith Award from the Y.M.C.A., and the lowa African American Hall of Fame. In 2010, the
local chapter of N.A.S.W. initiated an annual award in Catherine’s name for social workers in diversity.
In 2018 she earned both the Sages Over 70 Award, and the Drake University National Alumni Award W.T. & Edna M.

in Community Service. In 2019 she was inducted into the National Association of Social Workers Dahl Trust
Foundation Pioneers Program.

................................................................................................ George & Kathleen Kochheiser
Family Fund

WE Love Our DONORS!

Community Foundation of Greater Des Moines: $5,000 grant for the Library’s new strategic
planning effort.

Walmart

National Endowment for the Arts Big Read grant: Big Read: Des Moines 2021 program.
The book selected is Ray Bradbury’s Fahrenheit 451.

Nationwide Foundation: $20,000 grant for AViD and Summer Reading & School Readiness.

Like us on Facebook at
The mission of the Des Moines Public Library Foundation is to raise funds and advocate for the Des Moines Public Library System. dmpl-foundation



| MEET THE NATIONAL LIBRARY GIVING DAY WINNER!

Kelly Marble, Marketing and Community Outreach Specialist at Primary Health Care, was the winner of the April 23 National
Library Giving Day essay contest. She responded to the question “How has the Library inspired you?” with the following:

The sliding glass doors open. The smell of books hits my nose and tickles my senses. The air of the library in the whispered silence has
a familiar pulse. The library is my sanctuary in adulthood. It is one of the last places in our society where no one is trying to sell you
anything, and everything is available free of charge.

As a child, the library inspired me to read. It taught me the power and importance of stories. My mom would take my sister and me
on trips to the library. We would check out a stack of twenty books, and | would tear through them.

Before | was able to read on my own my mother would sit with me and read books every night. In elementary school, we were
supposed to fill out a reading log, and we would run out of space, and start writing on the back of the paper. My teachers had a hard
time believing that a child could read that much.

My love of reading stems from the fact that as a child | had access to hundreds of books for free from the public library. My family never would have been able to
afford to buy all of the books | read that shaped my childhood and it was the public library that made reading accessible and a lifelong passion.

Please consider a gift to the Des Moines Public Library Foundation.

Leave a legacy by designating a planned gift today — you will make a difference in the future. Planned gifts

can show a lifetime of caring and be in the form of a bequest, gift of life insurance, stocks or annuities. Please
contact Foundation Executive Director, Dory Briles at 515-412-0180.

2020 FOREST
AVENUE LIBRARY
LOVE 4 LEARNING
SCHOLARSHIPS

Four scholarships were awarded to high

JoIN Us FOR A NEW EVENT

Over the past few years, the Des Moines Public Library Foundation has been thrilled

to bring you authors like Bill Bryson, John Irving, Jane Smiley, Dayton Duncan,
Marilynne Robinson, and even Nick Nolte with our annual fundraiser. Due to the global
pandemic, there will not be an lowa Author Awards Dinner this year. Instead, we will

be hosting a new event in October. All you have to do is enjoy an evening at home
knowing you have made a difference in the lives of the thousands of people utilizing
your public library.

school seniors who use the library to succeed
in school. The winners this year are: TyDarria
Griffin, Yamam Hussein, Esther Ubadigbo, and
Emedi Abahenya.

If you have found the Des Moines Public Library of value these past few months, indeed
throughout your lifetime, please choose to join us. Watch for information in the mail
and on our website at dmpl.org/foundation.

THE NEXT CHAPTER SCAVENGER HUNT

The Library After Dark — Scavenger
Hunt was held on Friday, March 6 at the
Central Library. Sponsored by The Next
Chapter, a group of young professionals
who support the library and library

TyDar;ia

Crifn In describing how they used the Forest

Avenue Library to be successful in school
| the winners stated:

“As a small child | would play on the children’s
computers and look through children’s books
while my mom used the adult computers for
work. The library has great printing and is a
convenient place to meet up with classmates
for group projects.”

Yamam
foundation, the event had seven teams. Hussein
After solving mysteries and learning
about all the great library resources,
players took their free drink tokens to

|\ Americana where the group continued

their evening.

MEMORIAL FOR SONDRA MCALLISTER

A book memorial for the Forest Avenue Library was given in memory of Sondra
McAllister by former Washington Irving Junior High School teachers. Sondra was a
teacher at the school from 1972-1976. She loved the kids and her teaching experience.

“I can always rely on the Forest Avenue Library
to give me a peaceful place where | can study
for an upcoming test, do projects, have

group sessions and write essays for school

or scholarships. The library allows me to

Esther . . .
Ubadigbo print and scan schoolwork without worrying

where | can get the money. Thank you Forest

Avenue Library.”

The scholarship is made possible with a
generous contribution from our anonymous
donors via the Community Foundation of
Greater Des Moines.

The donors stated: “We believe books for the young child up through high school will
be the best. These should include all races and ethnic groups. We want these kids to be

€000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 00

as proud of themselves as we are of them.”
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THANK YOoU TO OUR DONORS

The following donations were received by the Des Moines Public Library Foundation from February 3, 2020 through July 31.
We apologize for any errors or omissions. Please contact us, and we will make corrections.

IN MEMORY OF

Leslie Michel “Mike”
Anderson

Modra and Chuck Goodrich

lan G. Binnie
The Bookclub

Lorene Briles
Dory Briles and
Jim Christenson
Tracy Lewis and
Rick Gubbels
Elvin McDonald and
John Zickefoose
Teresa Vens
DMPL Foundation Board
of Directors:
Cory McAnelly
Trevor Meers
Dave Watson
Tim Hickman
Paul Melde
Steve Jayne
Belinda Alexander
Cassie Bonefas
Alex Duong
Sasha Kamper
Chris Nebons
Samuel Reed
Craig Sieverding
Martha Stephenson
Kathie Swift
Brian Wirt
Ellen Yee
Isobel Osius
Sue Woody

Ellen L. Cox
Jo E. Cox

Frank Fogarty
Dory Briles
Kay Runge

Glenna Grohe
Margaret and Tony Puls

Eden Celeste Hoque
Julie, Patrick and
Olivia Sanagursky

Jean Huggins
Doris Beckett

Glenna Jackson
Deanna Jackson

Marion Johnson
Paul Johnson

Bekki Kirkland
Dory Briles

Joyce Longnecker
Tracy Lewis and
Rick Gubbels

Dorothy Marquis
Anne Quinlan

Russell D. Parks

Allen Goldberg

Joan and David Gooch
Joseph Jester

Marta Jones-Couch
Nancy Norman

Scott Scovel

Joan and John Wetherell

Robert ). &
Mildred K. Thelen
Robert Thelen

Jeannette Whelchel
Jeanne Wheeler

IN HONOR OF
Robin Kline
Karen Downing

Cory Mitchell
Karen Downing and
Jeff Marks

Friends of Forest Avenue
Library

Holly Klotz and David
Simpson

Wine & Words Book Club
Leigh Ann Anderegg
Marcia Hunter

Monica McAlpin

Ann West

Ellen Yee
Mark Bennett

Matching Gifts
Wellmark Foundation:
Mary Benton

Wells Fargo Foundation:
matching to employees

Work Place Giving
Programs

City of Des Moines
Employees

Deere & Co. Employees
Nationwide Employees
Principal Financial
Employees

State of lowa Employees
(lowa One Gift)

United Way

United Way Chicago
Voya Financial Employees
Wellmark Blue Cross and
Blue Shield Employees
Wells Fargo Employees

ANNUAL

Up to $99

Marlu Abarca

Amazon Smile

Deb and Jerry Amenson
Raihan Amir

Mary Anderson

Ann and Louis Balentine
Denise Battista

Colleen Breheny

Dory Briles

Inez Busch

Levi Byers

Jennifer Cooley

Colin Coulter

Becky and Roger Dewey

Jennifer Dryden

Donna Dunne

Eastman Family Charitable
Fund

Molly Eaton

Rebecca and Steven Evans

Sonya Ewert

Joseph Ferrentino

Vicki Goldsmith

Ronald Grohe

Dorothy Hall

Lois Hartline

Marta Hawkins

Hy-Vee Reusable Bag
Program

Vicki Ingham

Susan Jellinger

Bhooshan Karnik

Susan and Bruce Kelley

Veronica Kirk

Ruth Klotz

Helene Mahler

Amy and Chris Nebons

Gene Needles

Charles Nelson

Matthew Nelson

Richard Nordin

Kenny Nulph

Andrea and David Packard

Pamela Patton

Brandon Paulsen

Kay Pudil

Ritu Pulupudi

Donna and Kenneth Reams

Kyle Ruopp

Leah Ruopp

Brianne Sanchez

Barb and John Schmidt

Tim Schou

Virginia Smith

Ann Sokolowski

Shannon Sole

Deanna Sorak

Sue Sorden

Kathie Swift

Andrew Tatge

Samantha Thorpe and

Kevin Riesberg

Sarah and Tyler Timko

Anna VanWaardhuizen

Teresa Vens

Maggie White

Max Wiese

Emily Westergaard

Kelli Wyngarden

Ellen Yee

$100 - $249
Anonymous
Diana and Gary Babberl
Susan Barnes and

Jean Davis
Kristy and David Barzen
Susan Breen-Held

and Steven Held
Dory Briles
Sydney Conrad
Fred Crane

Nancy Crowfoot and
John Pollak

Conner Daily

Linda Dawe

Stephanie Dirks

Barbara and Robert
Drustrup

Jeanine Freeman

Joseph Ferrentino

Gerald Feuerhelm

Allison and Jim Fleming

Carole Frier

Deidre Fudge and
Barb Royal

Eli Goll

Heather and Luke Groben

Mary and Al Gross

Tim Hickman and
Frank Vaia

Marylee Lankamer

Ann Lehmann

Luhrs Family Fund

Helen Mahler

Martha McCormick

Melissa McCoy

Robert McLearen Jr.

Trevor Meers

Susan and James Meimann

Polly Moore

Louise and
William Moulder

Ann Mowery and
Allan Powers

Bill and Joan Nassif
Family Fund

Brandon Neil

Network for Good

Ernest Nino-Murcia

Amy Oshaughnessy

Mary and Brian Porter

Sydney Royal-Welch

Kristen Rutledge

Jenelle and Jim Sarcone

Heather Saxton

Nicole Shalla

Susan Skinner and
Mark Movic

Pam Stewart

Dixie and John Soulis

Michael Sucik

Gary Thull

Cecilia Tomlonovic

Maggie White

Jan Wise

Susan and Michael Woody

Ellen Yee

$250 - $499

Nancy Adams

Margaret Brennan

Franklin & Tracy Codel

Endow lowa Fund

Friends of Franklin
Avenue Library

Cora Hayes

Tim Hickman and
Frank Vaia

Robert Hornbrook

Joe & Phyllis Hutchinson
Charitable Fund

Josh and Susie Kimelman
Foundation

Lauren and Cory McAnelly

Michael Morrison
Karen Shaff and Steve Jayne
Shirley Shisler
Martha and
Stephen Stephenson

$500 - $999
Kelly and Brad Edmister
Charles Farr
Victoria Herring
Joanne and

Robert Mahaffey
Cyril and John Mandelbaum
Meredith Corporation
Raymond Michel
Virginia and

Michael O’Keefe
Linda and Robert Railey
Linda and Bruce Simonton

$1,000 - $9,999

Anonymous

Pamela Bass-Bookey and
Harry Bookey

Community Foundation
of Greater Des Moines

Cultivating Compassion:

The Dr. Richard Deming
Foundation

Humanities lowa

Sasha and Mike Kamper

George and Kathleen
Kochheiser Family Fund

Lauridsen Family
Foundation

Barbara and Bruce Martin

Christopher and Amy
Nebons Family
Foundation

LuAnn and Bill Newland

Sue Rutledge Brenton and
J.C. (Buz) Brenton

Maryanne and
Robert Sobiech

Wells Fargo Foundation

$10,000 - $49,999

Nationwide Foundation

Principal Financial Group
Foundation

IN-KIND

SPRINT <= PRINT

PRINT | COPY | BINDERY | DIRECT MAIL | DESIGN

Belinda Alexander
Dory Briles and Jim
Christenson
Casey’s General Stores, Inc.
Cyd’s Catering
Sandra Deyoe
Deb and Toby Gordon
Tim Hickman and
Frank Vaia
Chris Nebons
Principal
QuikTrip Corporation
Raygun
Karen Shaff and Steve Jayne
1717 Brewery

DES MOINES

President
Cory McAnelly

Vice President
Trevor Meers

Treasurer
Dave Watson

Co-Secretaries
Paul Melde
Tim Hickman

Past President
Steve Jayne

Belinda Alexander
Alex Duong
Sasha Kamper
Chris Nebons
Samuel Reed
Mark Siebert
Craig Sieverding
Martha Stephenson
Kathie Swift

Brian Wirt

Ellen Yee

The Next Chapter
Cassie Bonefas

Library Board of Trustees
President
Isobel Osius

Library Executive Director
Sue Woody

Library Foundation
Executive Director
Dory Briles

Donate Online
Simply go to
dmpl.org/foundation
and
click on Donate Now.
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DMPL By THE NUMBERS

Usage of the library since March shows just how much
library services have evolved and adapted.

4,276 ltems added to Libby between March and mid-August

50 795 eAudiobook checkouts between mid-March and
; mid-August

71 70 eBook checkouts between mid-March and
; mid-August

3 Percent increase in digital checkouts over same
period in 2019

3’21 7 Digital cards made through mid-August

ltems checked out using curbside picku
109,997 through mid-August ’ e

21 805 Cars/customers served by curbside pickup
! through mid-August

206 Record high of curbside customers served in one day,
at Franklin Avenue Library, Friday, August 14

1 ’01 5 Public computer sessions through mid-August
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LIBRARY DIRECTOR
Sue Woody

Des MoINES PuBLIC LIBRARY
BoOARD OF TRUSTEES

Isobel Osius | President
Jennifer Fiihr | Vice President
Bob Mahaffey | Secretary
Wes Graham

Jule A. Thorsen

CENTRAL LIBRARY

1000 GRAND AVENUE

Pickup WiNDOW HOURS:
Mon, Wed, Fri: 9 AM -5 PM

Tue, Thus: 9 AM - 7 PM

Saturday: 10 AM - 4 PM
COMPUTERS BY APPOINTMENT:
Mon, Wed, Fri: 9 AM - 5 PM

Tue, Thu: 9 AM - 8 PM

Saturday: 10 AM - 5 PM

Funding to print Insight is provided by the
Des Moines Public Library Foundation.

EAST SIDE LIBRARY
2559 HuBBELL AVENUE
CuRrBsIDE Pickup HOuRs:

Mon, Tue: 10 AM - 7 PM
Wed-Sat: 10 AM - 4 PM

1326 FOREST AVENUE

CuRrBsIDE Pickup HOuRs:
Mon, Thu: 10 AM - 7 PM
Tue, Wed, Fri, Sat: 10 AM - 4 PM

Fall Holiday Closures: ’W DES MOINES
« October 12 PUBLIC LIBRARY
« November 11, 26-27
dmpl.org
ciry o DESMOINES

9]0

@ Phone: 515.283.4152
Email: reference@dmpl.org

FRANKLIN AVENUE SouTH SIDE LIBRARY

LIBRARY
1111 PORTER AVENUE

5000 FRANKLIN AVENUE CurBsIDE Pickup HouRs:

Mon, Wed: 10 AM - 7 PM
Tue, Thu, Fri, Sat: 10 AM - 4 PM

CuRrBsIDE Pickup HouRs:
Mon-Thur: 10 AM - 7 PM
Frid-Sat: 10 AM - 4 PM

FOREST AVENUE LIBRARY

NoRTH SIDE LIBRARY

Hours subject to change. Visit
dmpl.org to find up-to-date hours
for public library services.

3516 FiFTH AVENUE

CuRBSIDE Pickup HOURs:
Mon, Thu, Fri, Sat: 10 AM - 4 PM
Tue, Wed: 10 AM - 7 PM



